
RetinaVue Network software offers a variety of PC- and web-based applications 
including comprehensive population health management and quality reporting tools to 
more effectively manage retinal exam data by clinic and by individual patient. 

To streamline documentation, fully integrated, bi-directional 
interfaces with EMRs including Allscripts, athenahealth, 
Cerner, Epic, NextGen, and many others are offered. Place 
retina exam orders and automatically access diagnostic 
reports from your EMR.

Secure transfer of encrypted retina images and management 
of retinal exam data with award-winning, HIPAA compliant 
RetinaVue Network software.
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Item System Requirements

Configuration Tower or desktop PC preferred; laptop or tablet

CPU 1 GHz (or equivalent) minimum, 2 GHz or greater recommended

Hard Disc 150 MB free HHD space, 16 GB free HHD space or greater recommended

RAM 2 GB minimum, 4 GB recommended

Monitor Resolution 1280 x 720 recommended

Ethernet Port RJ-45

Ports 2 USB, 2.0 port or greater

Operating System Windows® 7 with SP1 32-bit and 64-bit, Windows 8.1 64-bit, Windows 10 with latest SP
RetinaVue Network Prerequisite software requirements:

• Microsoft Visual C++ 2013 Runtime Libraries (x86)
• Microsoft® .NET Framework 4.5
• Perform a Windows update before installation

Web browser  Internet Explorer® (version 11 or greater), Chrome™ for Windows (latest version)

High-Speed Internet Connection Broad-band Internet connection (minimum download speed 1.5 Mbps)

Firewall Ability to connect to www.retinavue.net on ports 80 and 443 with RetinaVue Network.exe
• Allows the submittal of captured images from the client to the Welch Allyn RetinaVue 

Network Web Server

Certificates* Go Daddy® Root Certificate Authority installed on the computer
• Allows secure/protected communication between the client and the Welch Allyn RetinaVue 

Network Web Server
• This is usually installed by default on the supported Windows Operating system for this 

product. Contact your IT department for questions and issues.

RetinaVue Network System Requirements

PC-Software ApplicationWeb-based Portal Software

• Schedule a Patient (wireless only)
• View Scheduled Patients  

(wireless only)
• View New Diagnostic Reports
• Search Diagnostic Reports
• View Statistics
• Manage Devices (wireless only)
• Manage Clinics
• Edit Company Information 

• Schedule a Patient
• View Scheduled Patients
• Transmit Retinal Images
• Manage General Settings such as 

exam state, clinic contact information, 
etc.

• Manage Camera and Network Settings 
• Manage Contact Settings 
• Edit Advanced Settings

A RetinaVue Network software subscription is required and priced per camera, per month.

*IT Network Security: Computers used to connect to RetinaVue Network Customer Portal or used to download the RetinaVue 
Network software application should be set up and maintained following IEC 80001 or similar IT Network security practices.


